A Collaborative Journey in
Congress Excellence

Wonderful Copenhagen collaborates with
Meetingplace partners to develop a proposal or
presentation that highlights Copenhagen as a
competent destlnat|on for conferences while
focusing o v@l&es such as sustalr)ébglgy and




The customer journey

Association visits hotel or venue for a Bid won - service dialogue begins.
site inspection

Copenhagen gets
shortlisted with other
destinations.

Associations and delegates
meet us at congress prior to

Woco helps Meetingplace
P 9P Copenhagen

partner with marketing
materials

for a potential client.
Follow up and second
round of negotiation
towards an agreement.

Woco writes a bid in
cooperation with
Meetingplace partners.

If bid is lost - dialogue about a

Dialogue between Meetingplace future bid begins.

partner and client to negotiate
contract with association.

= Where you might play a role



Copenhagen has been
shortlisted and we will
hopefully win.
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We write bids in cooperation

with Meetingplace partners.
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We plan site inspections together with
Meetingplace partners and invite international
associations to visit hotels and venues.
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We assist Meetingplace partners with
marketing materials for their own clients.

Associations and
delegates meet us at
congress prior to
Copenhagen.

Meetingplace partners negotiate
contract with international
association.

See what you can do and
how we at Wonderful

Copenhagen are helping.

If we win If we lose




Here's what you can do

Help create a successful site inspection by
using the site inspection template
available on our website. available here,
Hospitality with Excellence.

Inform us at Wonderful Copenhagen about
potential clients to receive help with
marketing materials (e.g. film or pictures
from our media center).

Help us to ensure a timely bid by sending
your contribution to the bid well ahead of
bid deadline.

Showcase your venue and highlight what
makes your venue special.



https://www.wonderfulcopenhagen.com/convention-bureau/copenhagen/hospitality-excellence

Here's how we are helping

° We inform Meetingplace partners about
potential business opportunities and
upcoming bids.

° We will keep you informed about an
ongoing bid process.

] We send out follow-ups to Meetingplace
partners to inform about shortlisting and
presentation of the bid.

° We will keep you in the loop and inform
about bids won or lost — and new bid year.
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